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Abstract

Introduction: Complementary and alternative medicine refers to a group of medical, health, and medical care

products that are typically other than conventional medicine (Western medicine). Due to the fact that the use

of traditional medicine in Iran, like many other countries in the world, is expanding, the present study was

conducted to investigate the prevalence and reasons for resorting to traditional medicine.

Methods: This study was performed on 370 clients of Baqaeipour Medical Center in Yazd Province. Sampling

was made available and data collected by a researcher-made questionnaire. Data were analyzed by SPSS

software version 23.

Results: The results of the present study showed that 97.3% of people chose traditional medicine after 89.2%

due to lower cost and 87% due to easy and faster access to traditional medicine. A significant point in this

study was that a significant percentage of clients (44.6%) believed that doctors did not give patients time and

prescribed medication quickly. This means that patients are dissatisfied with the time a doctor prescribes for

them.

Conclusion: Most of the reasons that people cite for turning to traditional and complementary medicine are

pragmatic, in other words, they refer to the field of practical function. However, further studies are needed.
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INTRODUCTION

Over the past hundred years, modern medicine has
tried to dominate other types of medicine in the
world, although this style of medicine, in addition
to the achievements it has brought, has had serious
consequences [1]. In addition, iatrogenic diseases
or congenital diseases themselves constitute a huge
volume of diseases in society [2, 3]. A significant
number of patients in the United States face problems

that are the result of treatment or adverse drug
reactions [3, 4]. Some researchers believe that
people should be made aware of the instability and
uncertainty of new medicine [5]. It is under the
protection of such a medicine that many people not
only are not treated, but also face problems in some
cases [5]. On the other hand, there is much evidence
of the rapid and widespread use of treatments such as

complementary medicine in many countries [6, 7].
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In Iranian society, in recent decades, despite
the widespread growth of technology and new
technologies in the field of medicine, we are witnessing
an increasing tendency of people in the community to
use common treatments in traditional medicine and
the like [8]. Although the country’s officials are trying
to organize it, but the level of public demand in this
area is far from the official services provided [8, 9].
In general, dissatisfaction with the consequences of
medical treatment, dissatisfaction with the physician-
patientrelationship, and dissatisfaction with the socio-
economic relations of conventional medicine play
an important role in the development of alternative

medicine, especially traditional medicine [10-12].

The wuse of traditional medicine methods as
therapeutic methods is increasing. But the standard of
these methods and how they relate to the principles
of conventional medicine are still unclear. Due to
the high belief and interest of people and their high
use of different methods of traditional medicine, it is
necessary to conduct coherent research to investigate
the reasons for the approach and determine the
position of these methods in the treatment of patients

and public health. The present study also pursues this

goal.
METHOD
The present study was descriptive-analytical.

Sampling was done by census of Baghaeipour clinic
of Shahid Sadoughi University of Medical Sciences
in Yazd in 2019. This study was also taken from the
general doctoral student dissertation with the code of
ethics IR.SSU. Medicine. REC.1399.001.

Inclusion criteria were those who referred to
Baghaeipour clinic if they were satisfied to participate
in the study and the dissatisfaction of people to
participate in the study and failure to complete the
questionnaires was the exclusion criteria.

In this study, a questionnaire containing 14 questions
about the reasons for using and turning to traditional
medicine treatments with a Likert scale with 5
options including strongly agree, agree, do not know,
disagree and strongly disagree was designed and after
explaining to the clients, by They were completed (If
the patient was able to complete the questionnaire, the
patient himselfand in cases such as children from their

companions would be completed). Other demographic
information including age, sex, occupation, place of
residence, education and clinic line they visited were
also completed in the questionnaire.

All patients referred to the clinic were included in the
study until the required sample size (370 people) was
completed and were excluded from the study if the
questionnaire data were incomplete. While maintaining
patient confidentiality under the Helsinki Convention,
individuals were assured that their information would
be confidential and would only be used for research
purposes. Also, in the implementation of this study,
no additional costs were incurred by the participants.
Finally, the obtained information was entered into
SPSS software version 23 and analyzed by statistical
methods including descriptive statistics (frequency
indices and relative percentage) and Chi-square
statistical test. Significance level was also considered
0.05.

RESULTS

In this study, 370 people were studied. The mean age
of patients was 48.01 years with a standard deviation
of 11.42 years and the range of changes was 25 to 74
years.

Among the patients, 179 (48.4%) were male and 191
(51.6%) were female. 237 patients (64.1%) were
natives and 133 patients (35.9%) were non-natives.

In terms of education, 28 people (7.6%) are illiterate,
50 people (13.5%) have a cycle, 165 people (44.6%)
have a diploma, 7 people (1.9%) have a postgraduate
degree, 96 people (25.9%) had a bachelor’s degree
and 24 (6.5%) had a master’s degree.

Occupationally, most of the patients referred to the
clinic were housewives, freelancers and employees
with a frequency of 30.3%, 26.2% and 16.8%,
respectively.

The highest number of referrals to the clinic was
related to pediatric, ocular, ENT, and endocrine
lines with a frequency of 9.7%, 8.1%, 7.8% and 7%,
respectively. The number of referrals to traditional
medicine was 6.8%.

The results of the questionnaires of the reasons for
turning to traditional medicine treatments (frequency)
are shown in Table 1:
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Tablel. Frequency distribution of results related to the questionnaire of the reasons for turning to traditional

medicine
Question I quite | I I do not | I I
agree | agree | know disagree | completely
disagree

1 | Because the doctors’ prescription | Frequency |27 258 |9 74 2
drugs did not work to cure my | Percent (%) | 7.3 69.7 |24 20 0.5
disease.

2 | Because doctors do not make time | Frequency |11 154 |8 188 9
for the patient at all and prescribe | Percent (%) | 3 41.6 |22 50.8 2.4
medication quickly.

3 |Because I am more confident in | Frequency |27 211 48 76 7
natural methods. Percent (%) | 7.3 57 13 20.5 1.9

4 | Because in this method, he/she also | Frequency |5 87 122 150
pays attention to religious advice. Percent (%) | 1.4 235 |33 40.5 1.6

5 | Because the costs of conventional | Frequency | 122 208 |7 32 1
medical procedures are higher. Percent (%) | 33 56.2 |19 8.6 0.3

6 | Because I saw a lot of people who | Frequency |171 189 |9 1 0
get results from this method and | Percent (%) | 46.2 51.1 |24 0.3 0
recommends it to others.

7 | Because it is a Western scientific | Frequency |10 27 167 147 19
medicine that does not look at|Percent (%) | 2.7 7.3 45.1 39.7 5.1
I[slamic man.

8 | Because the drugs used in modern | Frequency |4 269 54 41 2
medicine cause many dependencies | Percent (%) | 1.1 72.7 |14.6 11.1 0.5
and side effects.

9 | Because in traditional medicine, | Frequency |16 240 100 11 3
in addition to treatment, it also | Percent (%) | 4.3 649 |27 3 0.8
improves lifestyle.

10 | Because access to treatments in | Frequency |51 271 11 36 1
traditional medicine is easier and | Percent (%) | 13.8 732 |3 9.7 0.3
faster.

11 | Because traditional medicine, unlike | Frequency |96 187 44 35 8
modern medicine, is not dependent | Percent (%) | 25.9 50.5 |11.9 9.5 2.2
on experimentation and imaging.

12 | Because drugs used in traditional | Frequency |32 175 | 129 34 0
medicine are harmless if used | Percent (%) | 8.6 47.3 |349 9.2 0
incorrectly, unlike modern medicine.

13 | Because the method of treatment in | Frequency |12 108 157 88 5
traditional medicine is climatic and | Percent (%) | 3.2 29.2 |424 23.8 1.4
indigenous, unlike modern medicine,
which is general and universal.

14 | Because traditional medicine | Frequency |4 160 131 72 3
methods prevent getting sick, but | Percent (%) | 1.1 43.2 | 354 19.5 0.8
modern medicine is more about
treating the disease.
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The most common causes of overhaul were related to
the question “because [ have seen many people who
get results from this method and recommend it to
others” with a frequency of 97.3%, “because the costs
of conventional medical methods are higher. “ With
a frequency of 89.2%, “because access to treatments
in traditional medicine is easier and faster” With a
frequency of 87% and “because traditional medicine,
unlike modern medicine, is not dependent on
experimentation and imaging.” It has a frequency of

76.4% and these items have the most agreement and
are one of the most common reasons for turning to
traditional medicine treatments. One of the highlights
of the study was the question “because doctors do
not spend time with patients at all and prescribe
medication quickly” 44.6% agreed and this means
that patients are dissatisfied with the time allotted to
them by the doctor.

The reason for the desire for traditional medicine
based on the sex parameter is also given in Table 2:

Table2. Reasons for the desire for traditional medicine treatments based on the sex

Question I quite agree |Iagree Ido not I disagree |I completely
(male) [female] | (male) know (male) disagree
[female] (male) [female] (male)
[female] [female]

1 Because the doctors’ Frequency |(17)[10] (114) [144] [(1)[8] (45) [29] (2) [0]
prescription drugs did not |Percent (%) |(9.5) [5.2] (63.7) [75.4] [(0.6) [4.2] (25.1) [15.2] |(1.1) [0]
work to cure my disease.

2 Because doctors do not Frequency |(1)[10] (74) [80] (5) 3] (95) [93] 4) [5]
make time for the patient |Percent (%) |(0.6) [5.2] (41.3) [41.9] |(2.8) [1.6] (53.1) [48.7] |(2.2) [2.6]
at all and prescribe
medication quickly.

3 Because [ am more Frequency |[(9)[18] (118) [93] (17) [32] (33) [43] (2) [5]
confident in natural Percent (%) | (5) [9.4] (65.9) [48.7] [(9) [16.8] (18.4) [22.5] |(1.1) [2.6]
methods.

4 |Because in this method, Frequency |(1) [4] (53) [34] (55) [67] (68) [82] (2) [4]
he/she also pays attention |Percent (%)|(0.6) [2.1] (29.6) [17.8] |(30.7) [35.1] |(38) [42.9] |(1.1)[2.1]
to religious advice.

5 Because the costs of Frequency |(58) [64] (96) [112] (2) [5] (23) [9] 0)[1]
conventional medical Percent (%) | (32.4) [33.5] (53.6) [58.6] [(1.1)[2.6] (12.8) [4.7] |(0)[0.5]
procedures are higher.

6 Because [ saw a lot of Frequency |[(76) [95] (97) [92] (6) [3] (0) [1] (0) [0]
people who get results Percent (%) | (42.5) [49.7] (54.2) [48.2] [(3.4) [1.6] (0) [0.5] (0) [0]
from this method and
recommends it to others.

7  |Because it is a Western Frequency |(3)[7] (14) [13] (77) [90] (74) [73] (11) 8]
scientific medicine that Percent (%) |(1.7) [3.7] (7.8) [6.8] (43)[47.1] |(41.3)[38.2] |(6.1) [4.2]
does not look at Islamic
man.

8 Because the drugs used in |Frequency |(2) [2] (133) [136] |(27) [27] (15) [26] (2) [0]
modern medicine cause Percent (%) | (1.1) [1] (74.3) [71.2] |(15.1) [14.1] |(8.4) [13.6] |(1.1)[O]
many dependencies and
side effects.

9 Because in traditional Frequency |(5)[11] (121) [119] |(46) [54] (6) [5] (D [2]
medicine, in addition to Percent (%) |(2.8) [5.8] (67.6) [62.3] |(25.7) [28.3] |(3.4) [2.6] (0.6) [1]
treatment, it also improves
lifestyle.
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10 |Because access to Frequency

Percent (%)

(29) [22]
treatments in traditional (16.2) [11.5]
medicine is easier and

faster.

(128) [143]
(71.5) [74.9]

(6) [5]
(3.4) [2.6]

(15) [21]
(8.4) [11]

(1) [0]
(0.6) [0]

11 |Because traditional

(50) [46]
(27.9) [24.1]

Frequency
medicine, unlike modern |Percent (%)
medicine, is not dependent
on experimentation and

imaging.

(89) [98]
(49.7) [51.3]

(23) [21]
(12.8) [11]

(17) [18]
(9.5) [9.4]

(0) [8]
(0) [4-2]

12 |Because drugs used in Frequency

Percent (%)

(24) [8]
traditional medicine (13.4) [4.2]
are harmless if used

incorrectly, unlike modern

medicine.

(82) [93]
(45.8) [48.7]

(52) [77]
(29.1) [40.3]

(21) [13]
(11.7) [6.8]

(0) [0]
(0) [0]

13 |Because the method of
treatment in traditional

Frequency
Percent (%)

(6) [6]
(3.4) [3.1]
medicine is climatic and
indigenous, unlike modern
medicine, which is general
and universal.

(56) [52]
(31.3) [27.2]

(75) [82]
(41.9) [42.9]

(41) [47]
(22.9) [24.6]

(1) [4]
(0.6) [2.1]

14 |Because traditional Frequency

Percent (%)

(3) 11
medicine methods prevent (1.7) [0.5]
getting sick, but modern

medicine is more about

treating the disease.

(80) [80]
(44.7) [41.9]

(62) [69]
(34.6) [36.1]

(33) [39]
(18.4) [20.4]

(1) [2]
(0.6) [1]

DISCUSSION

Complementary and alternative medicine refers to
a group of medical, health care and products that
are not normally part of conventional medicine
(Western medicine) [13]. Today, these methods,
along with conventional medicine, are widely used
to treat and restore health to sick people and prevent
disease in healthy people [14]. Some studies on
the effectiveness of these methods on neck and
back pain have confirmed their true effect [15],
However, complementary medicine could not reduce
the subsequent disabilities related to these pains
compared to the control group [15]. A study in which a
number of randomized clinical trials were performed
with the help of complementary medicine showed that
traditional methods are effective in treating patients’
complaints (16 positive effect studies, 11 unspecified
effect studies and 7 negative effects) [16]. Traditional,
complementary or alternative medicine methods have
been developed in areas with different cultures. For
this reason, standards and their evaluation methods
have not been sufficiently developed, both at the
national and international levels [17, 18]. Important

advantages of this medicine and the reasons for the
significant acceptance of these methods by the people
can be the direct effects of these methods as well as
their cultural and historical context in the country,
limitations in medical science and also limitations
and shortcomings in the service delivery system.
Medicine and more acceptable time and treatment
costs mentioned [19].

The results of the present study showed that 97.3%
of people used traditional medicine due to the
recommendation of others and about 89.2% chose
this method due to lower cost and 87% due to easier
and faster access. The noteworthy point in this study
was that a significant percentage of patients (44.6%)
believed that doctors do not spend time for the patient
and prescribe medication quickly. The results of the
present study showed that in the study population
the majority of clients were women, which was the
same in most studies [18, 19]. Most of them also had
diploma and bachelor’s degrees. Most of the clients
were also housewives, self-employed and employees.

In a study conducted in Isfahan, testing traditional
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medicine and preventing the side effects of chemical
drugs was the most motivated by traditional medicine
patients. People are worried about the side effects
of common medicines on the one hand, they reduce
their consumption, but on the other hand, it can cause
treatment failure by not using them properly. In the
present study, 55.9% of people mentioned the safety
of traditional medicine [18].

In the study of Rossi et al, The effectiveness of
complementary medicine on cluster headaches
was observed and patients’ satisfaction with the
complementary medicine received and treatment
costs were shown [20]. The findings of one study,
like the present study, showed that a high percentage
of clients were aware of the traditional medicine
method through friends and acquaintances [18].
Ramezani et al. In investigating the reasons for
resorting to alternative therapies, the most common
reason for resorting to alternative therapies was
the recommendation of other people (60%) and the
ineffectiveness of prescription drugs (52%). In their
study, 39% of people believed that doctors did not
spend enough time for the patient and prescribe
medication quickly, which was 44.6% in the present
study [21]. Also, in the study of complementary and
traditional medicine methods in Tehran, it was shown
that increasing people’s awareness about traditional
methods and increasing the number of centers
providing this method has been effective in increasing
the use of these methods [22]. Unlike the present study,
which did not evaluate the methods of traditional
medicine, in the study, the highest use was related to
phytotherapy, cupping and acupuncture [22]. In the
study of Sedighi et al. In Tehran, among 4123 people, it
was shown that the most knowledge and use is related
to herbal medicine [23]. The results of research by
Zafar Ghandi et al. Also showed that phytotherapy and
cupping have been mostwelcomed [24]. The frequency
of using complementary and traditional medicine
methods in the residents of Tehran was the research
of Tehrani et al. With a sample size of 6147 people in
30 neighborhoods of Tehran, which showed that the
highest level of knowledge and use was allocated to
herbal medicines [22]. In some cases, despite the lack
of knowledge about the treatment method, the use of
these treatments has been significant. For example, in
the study of Zafar Ghandi et al., although only 26.3%
of the clients of the medical centers were aware of
the branches of Iranian traditional medicine, 69%

had used at least one of the methods of traditional
medicine [24]. Therefore, people are not aware of the
Iranian traditional medicine school and the attitude
and reason for resorting to these treatments is based
on personal experiences or therapeutic experiences of
those around them and interestin traditional medicine
and its use is still high despite the increasing progress
of conventional medicine.
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