
Journal of Educational System  

Volume 3, Issue 2, 2019, PP 1-2 

ISSN 2637-5877  
 

 

Journal of Educational System V3 ● I2 ● 2019                                                                                                   1 

Status, Challenges, and Future Directions of the Student Services 

in Lipa City Colleges 

April D. Acielo* 

Research Associate, Lipa City Colleges, Batangas, Philippines 

*Corresponding Author: April D. Acielo, Research Associate, Lipa City Colleges, Batangas, 

Philippines, Email: appleacielo28@yahoo.com.ph 

 

THE PROBLEM 

This study purports to establish an empirical 

data on the status of student services; determine 

the challenges involved in the delivery of such 

services and define the directions that may be 

pursued to further improve the student support 

services of different higher educational 

institutions in Lipa City Colleges.  

In this regard, the researcher’s objectives is to 

know the available student services in the three 

areas, the assessment of students in  the student 

services availability and efficiency, the extent of 

the challenges in terms of planning and 

organization, rallying of resources, student 

participation and discipline and in networking 

and linkages. Also, this research formulate plan 

for future directions to enhance the school 

services that will strongly support the total 

student development. 

FINDINGS 

 Lipa City Colleges offers some of the student 

services in the different areas under the 

CHED Order No. 9, s. 2013. 

 One of the challenges of the student services 

were the activities that are implemented in 

the institution that hone student participation 

and development were not enough even there 

are activities that are annually released as 

part of the agenda of the institution. Also, 

student’s participation and involvement in 

every student activities are minimal. 

 Approval of the requests and some pending 

documents are also considered as challenges. 

 Lipa City Colleges offers only some 

international internship for the graduating 

students. 

ABSTRACT 
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Since colleges and universities are expected to give adequate support and assistance for their student’s 
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 There are some areas that are accessible and 

available, but some of their programs and/ or 

activities and even resources are limited.  

RECOMMENDATIONS 

Based on the following conclusions, the 

following recommendations are hereby 

forwarded: 

 Administration should focus on the core 

areas that need immediate approval for the 

implementation of programs and activities. 

 Administration should consider an 

International Student Affairs Office to cater 

the needs of international exchange program 

and international internship for college 

students. 

 The institution should consider additional 

international linkages for international 

internship of the graduating students. 

 Student participation and involvement must 

be observed in every student activities of the 

institution. Every student activity, there 

should be monitoring of attendance and 

involvement to be headed by the deans of 

every department. 
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